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COMPANY OVERVIEW

Sysmex America, the regional affiliate of Kobe, Japan-based Sysmex Corporation, is a trusted
global leader respected for optimizing the efficiency, operations and financial performance
of clinical laboratories. The company offers diagnostic products that equip patients and the
healthcare professionals who treat them with the information needed to make decisions with

PRODUCT CATEGORY:

Health Care; Medical Equipment - instruments, reagents

greater trust and confidence. Placing a high value on quality and compliance, Sysmex America

and software; hematology, urinalysis, flow cytometry
has maintained its ISO 13485 certification since 2010.

OPERATIONS IN THE AMERICAS

Sysmex Canada

Headquarters for the Americas . Mississauga, Ontario

577 Aptakisic Road mmmm i mm e m o - - - S —— 3

Lincolnshire, IL 60069 i

Sysmex Reagents, America 1 200 Sysmex Latin America
Mundelein, IL ’

EMPLOYEES Doral, Florida

Sysmex Center for Learning
Vernon Hills, IL

DISTRIBUTION/CUSTOMERS

Sysmex America serves its customers with a dedicated field sales team and -~
an established network of distribution partners in McKesson, Siemens, and Sysmex Brazil .
Henry Schein. *Ranked by U.S. News & World Report Best Rankings. 530 Paulo, Brazil
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Sysmex America supports the environment and communities
in which it works and lives. The company maintains ISO-
14001 Environmental Management System certification, has

U:S. hospitals® U:5. cancer care U:S. children's employee programming around topics including recyclin
use Sysmex hospitals* use hospitals* use ployee prog g P grecycing
hematology Sysmex hematology Sysmex hematology and energy conservation, and corporate social responsibility

solutions. solutions. solutions. efforts in cancer support and mentoring.
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Ralph Taylor Andy Hay Alex Garini
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Andre Ezers Karen Stoneman Antonio Andrade de Mello
Vice President Vice President General Manager
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lan Heynan

General Manager
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SYSMEX HISTORY/MILESTONES

2006

e Sysmex XS-Series™, the compact hematology analyzer
featuring fluorescence flow cytometry technology,
receives FDA clearance in the United States

. Mobile laboratory Sysmex Express
begins its journey visiting labs across
North America, providing product
and service demonstrations

2003
Sysmex America opens
headquarters for the Americas

2008

Sysmex Canada headquarters

established

20m
Sysmex America earns spot on
Modern Healthcare magazine’s
Top 100 Place to Work list

2013

2007
Sysmex America receives FDA
clearance for the UF-1000i™

2010

Sysmex America launches XT-
4000i™, a new model in its XT-
Series™ of hematology analyzers

Sysmex America receives

honorable mention on Chicago
Tribune’s list of Chicago’s Top

Workplaces

2015

Sysmex America expands Mundelein,
IL reagent manufacturing facility to
support company growth

2018

. Sysmex launches XW-100™, the first Clinical Laboratory
Improvement Amendments (CLIA)-waived complete blood count
diagnostic instrument

. Sysmex America introduces new Virtual
Instructor-Led Training with opening of
state-of-the-art Center for Learning

. Sysmex America earns spot on the Companies
that Care Honor Roll for 10th year in a row for outstanding
workplace practices and active community involvement

. Harvard Business Review named Sysmex CEO Hisashi letsugu 9th
best-performing CEO in the world

CONTACT INFORMATION
General Inquiries US: 1-800-379-7639
General Inquiries Canada: 905-366-7900

Media Contact

julie@communicationworks.biz 847-525-3043

2012

Sysmex America introduces its
flagship hematology system,
the XN-Series™, enables

laboratories of any size to
2014

. implement advanced clinical and
Sysmex America expands

operational capabilities
Latin American presence with

locations in Argentina, Chile,
Columbia and Mexico

2017

«  Sysmex America introduces BeyondCareS™ Quality
Monitor, a revolutionary approach to quality assurance

. Forbes magazine names Sysmex one of the most
innovative companies in the healthcare equipment and
services category

Sales US: 1-866-779-7639

Sales Canada: 1-888-679-7639, or 905-366-7900

2019

Sysmex America announces

the availability of its first fully-
automated urine particle counter
and digital imaging system, the
UN-2000™

Customer Service US: 1-888-879-7639

Www.sysmex.com/us

Customer Service Canada: 1-888-679-7639



